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Under the terms of this warranty, SES Group 
d.o.o. is not held responsible for claims and 
incurred costs arised from: 
• damage or failure to perform arising as a 

result of any Acts of God or from any abuse, 
misuse, abnormal use or use in violation of 
any applicable standard, code or instructions 
for use, including without limitation, those 
contained in the latest safety, industry and/or 
electrical standards for the relevant region; 

• any repairs or alterations, not duly 
authorized by SES Group d.o.o. in writing, 
are made to the Product by any person;  

• incorrect addition of structural assemblies, 
wiring arbitrary elements such as switches, 
potentiometers, connectors, etc.; 

• the use of other elements that do not belong 
to the original beLine® lamp; 

• when connected to an incorrect voltage; 
• for defects caused by fuse or the use of 

incorrect fuses; 
• failure and mechanical damage (bruises or 

scratches on profiles, glass and other 
materials, glass breakage, etc.) to the 
Product which occurred after the delivery; 

• damage caused by the use of various 
abrasives, which are not suitable for the 
particular material used in beLine® lamp; 

• defects caused by exposure to moisture or 
heat in excess of the conditions specified in 
the instructions for use; 

• that, if the buyer is using the product 
adapted to their specific requirements, which 
are not in accordance with the purpose of 
the prescribed use. 

This warranty doesn't apply to: 
• upgrades, equipment and parts/components 

that are originally not a part of beLine® lamp 
or not supplied by SES Group d.o.o. or other 
official supplier; 

• upgrades, equipment and parts/components 
that the warranty is given by supplier of such 
parts (for example connectors). 

 
E. Warranty claims 
All warranty claims mentioned are subjected to a 
SES Group d.o.o. representative having access 
to the Product or system for verification of non-
compliance. Warranty claims have to be 
reported in a attached reclamation form within 
30 days after discovery and sent to 
projects@ses-lighting.com. 

Where a warranty claim is justified, SES Group 
d.o.o. will pay for freight expenses. SES Group 
d.o.o. may charge Purchaser for returned 
Products that are not found to be defective or 
non-conforming together with the freight, testing 
and handling costs associated therewith. 

 
F. Limitations and conditions 
Obligations under this warranty are limited to 
free replacement or repair of parts for which 
SES Group d.o.o. considers that the nature of 
failure is one of the terms and conditions of the 
warranty. 

Replacement or repair under the terms of this 
warranty does not constitute a base for 
recognition of any liability or guilt by SES Group 
d.o.o. 

The responsibility of SES Group d.o.o. is strictly 
limited to the terms and conditions under this 
warranty. 

This is a limited warranty and excludes, among 
other items, installation, providing access to 
products (scaffolding, lifts, etc.), and special, 
incidental and consequential damages (such as 
loss of revenue/profits, damage to property or 
other miscellaneous costs not previously 
mentioned), and is further defined by the 
limitations and conditions set forth in the 
respective warranty policy and these terms and 
conditions. 

SES Group cannot be held liable for electrical 
supply conditions, including supply spikes, over-
voltage/under-voltage and Ripple Current control 
systems that are beyond the specified limits of 
the products and those defined by relevant 
supply standards. 

No mention of this point should not be taken as 
exclusive or restrictive or as an attempt to 
exclude or limitation of liability SES Group d.o.o. 
arising from the statutory provisions. 

In the event of any disagreement with respect to 
warranty claims, the client must prove that they 
have been complied with the terms of this 
warranty. 

This guarantee has been issued under the terms 
of the European legislation and subject to its 
law.

 




